Labor Contract Success

The ACI Labor Contract Division (LCD) manages twenty one Private Sector Contracts, one Prison
Industry Enhancement Certification Program (PIECP) that permits interstate commerce, and one
Inter-Government Agreement (IGA). The IGA program is with the Arizona Motor Vehicle Depart-
ment (MVD) where ACI inmates staff “level one” call centers for MVD to assist with requests for
general information. Other partnerships include semi-truck and trailer refurbishing, agricultural,
business-to-business call centers, trailer manufacturing, modular building construction, auto
detailing, and food processing.
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ACI and our Labor Contract partners expanded inmate work at Eurofresh, Hickmans, Safety Services,
and MVD. In addition, we added JimGlo Trailer Production in Kingman.
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